


Keeping Our Promises 

It’s What People Can Do That Ma�ers

Behind these stories are even more stories and successful outcomes; however, we 
didn’t do it alone.  People, like you, that support our mission of providing genuine 
and innovative opportunities for people with disabilities and disadvantages at 
work, at home and in the community play a critical role.

In the spirit of what people can do, MRCI is kindly asking for your continued 
support. Please �nd it in your heart to give generously. Your donation goes to 
support a wide range of programs including career exploration, job training, 
recreational, social and creative activities, as well as things as basic and essential 
as transportation.

Barb Schneider works on a crew at Hosanna Lutheran 
Church and recently received this Promises in Action 
from her supervisor Robin Rotchadl. 

“Barb is always very polite and diligent in her work. She 
always greets me with a “hello” when I’m walking around 
the building. When Barb spots me, she say my name. 
Sometimes, She will mention one thing about herself to 
initiate conversation and then gets back to work gain. 
Relationships are important to our Hosanna sta� and 
to see a happy/positive MRCI person every week makes 
work much more fun all around.”

Each of us is unique, but we are all human and it’s what we can 
do that ma�ers. Meet Jeremy, Kyle, Levi and Jessica whose stories 
inspire us every day. Stories like Jeremy’s who came to MRCI in 
2003 and has since found employment at Devenish. He is proud 
to be earning to support his growing family.

Stories like Kyle, whose family moved him 
speci�cally for MRCI’s services. We have not 
disappointed. Kyle volunteers with the local 
�re department and is a �xture at Hy-Vee 
where many customers greet him by name as 
he bags groceries, brings in carts and does 
whatever else is needed in customer service. 

And then there is Levi. A long-time MRCI community worker at 
Lowe’s, he became worried when the store announced it was 
closing. However, with a redirection in job training, Levi was able 
to immediately secure another job in the community. 

Jessica inspires us all. A �erce advocate for individuals with 
disabilities, she works tirelessly to educate employers on the value 
of workplace diversity while looking for a job in the community. 

Your ongoing support will continue to improve the lives of so many and empower them to reach their personal 
goals through skill building and employment opportunities.

MRCI, CEO

The Perfect Partnership 

For many years at MRCI, we have utilized ten values that we have internally branded as our Team Promises. 
They include respect, integrity & honesty, con�dentiality, quality service, communication, innovation, positive 
& helpful, teamwork, performance, and the journey. Internally, we challenged each other to catch our fellow 
colleagues upholding our promises and share when we notice these Promises in Action.

Since about 1,000 of our clients and their sta� are now working in the community (58 for the �rst time last year), 
we realize we need our employment partners’ help to continue to recognize and share appreciation to those 
upholding our mission every day. Here are a couple of recent highlights:

Barb Schneider (le�) and Robin Rotchadl of Hosanna 
Lutheran Church in Mankato.  

Belle Hagermeyer  (le�) and Jena Covyeow work in the 
Minnesota State University, Mankato Dining Hall.   

Belle Hagermeyer works at the Minnesota State University 
Dining Hall. She received a Promises in Action from Jena 
Coveow for her hard work.

“When she comes to work she is here to work and her 
dedication is unbelievable. We wish there were more 
employees out there like Belle. Keep up your hard work 
Belle!’ 

When you catch one of our sta� or clients going above 
and beyond to carry out one of the MRCI Team Promises, 
will you please complete a simple form on our website 
www.MyMRCI.org? We promise to make sure they know 
you noticed! 

Hosanna Lutheran Church

Minnesota State University, Mankato 

Scan this QR Code to go 
directly to the MRCI Promises 
in Action page to recognize an 
individual or visit www.mymrci.
org.

Brian Benshoof


